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(AKL) IMPORTANT INFORMATION FOR THE BUYER OF A USED VEHICLE
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General condition and natural wear of a used vehicle

The buyer should be aware that the asset being sold is a used vehicle
that is not equivalent to a new vehicle in terms of durability, usability,
technical characteristics, condition, or degree of wear. In other words,
the vehicle being sold is not equivalent to a new vehicle at the time of
sale or thereafter, because the planned technical service life of a used
vehicle will be reached sooner than that of a new vehicle. The servicing
and repair costs of a used vehicle are also significantly higher than those
of a new vehicle.

The buyer should be aware that a used vehicle may require repairs even
shortly after the sale without this being a defect for which the seller is
responsible. For a used vehicle, the manufacturer’s warranty or battery
warranty is not valid unless the seller has specifically undertaken to
commit to it.

During use, the various components of the vehicle are normally sub-
jected to ordinary mechanical and chemical stress as well as stress
caused by temperature fluctuations. As a result, the vehicle and its var-
ious components undergo natural wear, which shortens the service life
of the vehicle and its components. Examples of components affected by
natural wear include, but are not limited to, the vehicle bodywork, en-
gine, transmission, gearbox, turbochargers, emission control systems,
suspension, shock absorbers, wheel suspension, chassis joints, bear-
ings, brakes, electrical components and auxiliary devices, and the trac-
tion battery.

The buyer should be aware that, as a result of natural wear, the vehicle
may require repairs, servicing or replacement of parts even soon after
the closing of the sale. Such repair needs are not defects within the
meaning of the Consumer Protection Act if they result from the vehicle’s
age, mileage, normal wear, operating conditions, manner of use, or ne-
glect of servicing. The selling price of the vehicle is also taken into ac-
countin the assessment of potential existence of a defect. If the vehicle
is sold at a lower-than-usual selling price, it may involve a higher-than-
usual risk of repair and servicing needs.

Planned technical service lives of vehicles and vehicle compo-
nents

The service lives of a vehicle and its various components are individual
and depend significantly on factors such as the vehicle’s make, model,
engine type, manner of use, service history, driving conditions, load, and
previous repairs.

The life cycle of vehicles and their components, i.e. their planned tech-
nical service lives, is typically as shown in the table below. Avehicle and
its components may last longer than the planned service life, but the
seller does not guarantee this.

A vehicle and its components will last for the planned technical service
life provided that the vehicle is serviced in accordance with the mainte-
nance schedule prepared by its manufacturer for Finland. The vehicle is
presumed to have been serviced in accordance with the manufacturer's
maintenance schedule for Finland if it has been serviced in a timely
manner by a brand service centre authorised by the manufacturer. If the
vehicle has not been serviced by an authorised brand service centre, it
is the buyer’s responsibility to provide evidence that the vehicle has
been serviced in a timely manner in accordance with the maintenance
schedule prepared by the vehicle’s manufacturer for Finland.

Time affects the wear of rubber parts and seals more than the kilometres
driven, and they may therefore reach the end of their service life before
the estimated service life of the component or assembly.

Component or system Service life,

whichever

comes first
General service life of a passenger car 240,000 km or
16 years
Engine (including electric traction motor) 240,000 km
Gearbox and transmission 200,000 km
Clutch and flywheel 160,000 km
Displays, cameras, media devices 120,000 km or
5years

Control units and other electrical system 200,000 km or
(excluding the high-voltage system) 8 years
Emission control devices 160,000 km

v. 1.0
Turbocharger 160,000 km
Fuel system 200,000 km
Other engine auxiliary devices 160,000 km
Auxiliary heater (including electric) 120,000 km
Wheel suspension, suspension and shock ab- 80,000 km
sorption
Seals and rubber parts 8 years
Traction battery pack (hybrid) 160,000 km or
6 years
Traction battery pack (fully electric) 240,000 km or
10 years

The buyer should be aware that if the vehicle has high mileage, is old, or
has an inadequate servicing history, several components of the vehicle
may already be close to the end of their estimated technical service life
or may have exceeded it at the time of sale. In such a case, the vehicle
involves a higher-than-usual risk of repair and servicing needs, and it is
likely that the vehicle will have to be serviced or repaired fairly soon after
the closing of the sale, in which case the servicing and repair costs are
likely to be high in relation to the selling price.

Significance of servicing history, manner of use and driving condi-
tions

The wear and durability of vehicle components are significantly affected
by, among other things:

. regular servicing of the vehicle in accordance with the manu-
facturer’s instructions, compliance with the operating in-
structions, and use of the vehicle in accordance with the op-
erating instructions

. regular monitoring of oil and other fluid levels, and timely
compliance with the periodic maintenance schedule pre-
pared by the vehicle manufacturer for Finland

. use and loading that are contrary to the vehicle’s intended
use or deviate from normal use

. cold starts and short driving distances

. city driving, highway driving and trailer towing

. driving conditions, road salt, humidity and temperature fluc-
tuations

. previous repairs and their quality

. spare parts and fluids used

. any previous defects, damage, or neglect

The buyer should be aware that if the maintenance schedule prepared
by the vehicle manufacturer for Finland has not been adhered to, the op-
erating instructions have not been complied with, the servicing history
is inadequate, or the vehicle has been used in exceptionally demanding
conditions, vehicle components may wear out faster than usual and
their technical service life may be clearly shorter than the estimates in-
dicated above.

Servicing and repair costs

The buyeris responsible for the use and maintenance of the vehicle after
the closing of the sale, for periodic servicing in accordance with the ve-
hicle manufacturer’s maintenance schedule for Finland, and for any re-
pair and replacement needs resulting from the vehicle’s natural wear,
aging, conditions of use, manner of use, or potential neglect of servicing.

Examples of such repairs and the related costs incurred for which the
buyer is responsible include, but are not limited to, servicing, repair and
replacement of wear parts, chassis parts, brake parts, tyres, shock ab-
sorbers, joints, bearings, auxiliary devices, fluids, filters, and other parts
subject to wear during use.

The buyer should be aware that, when the future repair costs are esti-
mated, repair costs are proportionate to the purchase price of the vehi-
cle when new. In a more expensive vehicle, repair costs are higher than
in a less expensive vehicle. Consequently, the buyer should be aware
that the potential future repair costs may be considerably high in view of
the selling price of the used vehicle, especially if the purchase price of
the vehicle when new was clearly above average.

This form does not limit the buyer’s rights under the Consumer Protec-
tion Act in situations where the vehicle is found to have a defect within
the meaning of the Consumer Protection Act.
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